
Quick, Convenient, and Compliant
Medicareful eSOA Solutions

Scenario 1: Meet with your leads faster.

You purchased legitimate leads with permission to contact 
from a third party. According to CMS rules, you would 
have to call the consumer, set up an appointment, mail out 
the paper SOA, then wait for the consumer to return the 
SOA before meeting with them. This process might take 
several business days. 

With Medicareful, you may direct the consumer to the 
Medicareful eSOA while on the phone and have him/
her fill out the online form, digitally sign the eSOA, and 
then schedule the appointment time. Instantaneously, you 
will have a signed, CMS-approved SOA available in your 
CRM.

Scenario 2: Work with multiple carriers
and products.

You set up a telephonic SOA with ABC carrier. After
discussing plan options with the consumer on the phone, 
you determined that XYZ’s plan is the better option, but 
you don’t have a paper SOA to submit with the
application to XYZ company. 

The consumer can execute a paper SOA on the spot and 
notate that a telephonic SOA was previously signed with 
ABC carrier. However, certain carriers may not accept 
this explanation because you can’t provide proof that the 
telephonic SOA was actually completed. Most carriers 
will not voluntarily provide telephonic SOA information 
to their competitors. 

With Medicareful, you can simply direct the consumer to 
your Medicareful eSOA page at the same time you would 
complete the original telephonic SOA. Now, you’ll have 
a signed SOA in advance of the appointment to submit 
with the application to XYZ company or another more 
suitable carrier.

Scenario 3: Complete an approved
same-day scope if needed.

A consumer contacted you by phone and wanted to dis-
cuss a particular plan available for online enrollment via 
Medicareful (e.g., SilverScript PDP, Humana PDP). 

Under the new CMS SOA rules, you must have an SOA 
before you can present a plan over the phone. In order 
to do this, you’ll need to mail the SOA and wait for its 
return before you can even call the consumer. Should the 
consumer want to discuss the plan at that moment, you 
have no means to execute a same-day paper SOA. 

With Medicareful, you can have the consumer execute the 
eSOA for a future appointment, or if the consumer insists 
(i.e., consumer is in a situation where he/she must enroll 
right away), proceed with the plan discussion and assist 
the consumer’s online enrollment. You just need to notate 
the reason for the same-day SOA on the eSOA.


